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WHO WE ARE
A look at Team K Services

Team K Services offers comprehensive commercial and residential roofing services. When you need high
quality roofing, you can rely on our experienced and professional team. Whether shingle, tile, metal, or a
flat roof - we have the knowledge and skill to make sure the job is done exactly right.
We, here at Team K Services, believe that quality and integrity should be expected from every business.
With this in mind, we aim to provide an exceptional experience through care, transparency, and
expertise.
Installing a new roof can be stressful and overwhelming. We aim to make the process as smooth and easy
as possible. We provide information on the insurance process, expected timelines, and the warranties
and liabilities. Informed clients are the happiest clients. We believe when we do our job right, you can
make the best decisions for you and your family. When you partner with Team K Services for your roofing
needs, you can guarantee that the end result will meet or exceed your expectations!
With over 75 years of combined industry experience, we can handle any roofing project. Each member of
our team is dedicated and committed to ensuring that each client is treated with respect and
compassion. Team K Services values each client and project and we stand behind our commitment by
providing GUARANTEES for all work that we perform.

4.8 STAR RATING
GOOGLE REVIEW

“Team K was great to work with! They were very
quick and very professional throughout the
whole process. I love the results!” -Scott

“Up until now, my experience with hail claims has
come from the perspective of assisting my clients…To
me, there is nothing more important with regard to
this process than communication, and Team K knocked
it out of the park there!” -Wesley

“Everyone at Team K was professional and
friendly. The workers were consistently on time
and did great quality work. Would definitely
recommend..” -Natalie

NAMES YOU CAN TRUST

We choose materials from brands that are not
only dependable and high-quality, but will also
add value to your home.

OUR PRODUCTS
Impact Resistant Shingles

Team K Services uses top quality brands for all projects. We choose brands
with numerous material, style, and color options to help you find the best roof
for your home. While style is important, we believe that quality should be an
integral part of every shingle.
All our impact resistant shingles have received a Class 4 rating.
Having the highest impact resistance rating, Class 4 products give peace of
mind during a multitude of weather conditions . These shingles are lab-tested
against steel balls simulating 90-mph hailstones of varying sizes. Built with
tough material, these shingles are designed to withstand the harshest weather
conditions.

Our Warranty

At Team K Services we believe in our materials and our
craftsmanship. In addition to any manufacture warranties, all
the roofing done by Team K Services comes with a 5-year
workmanship warranty.

INSURANCE
Here to Help

Inclement weather is commonplace in Colorado. Weather such as hail, snow
loads, high winds, lightning, and more can damage your roof. When making
a claim on a damaged roof, Team K Services can provide the expertise to
properly inform the homeowner how best to proceed.
We offer Free Damage Assessments, after which Team K Services will assist
during all parts of replacement. This includes meeting your adjuster at the
property, sending completion notice and proper paperwork to insurance, and
ensuring the process goes smoothly.
Team K Services has a long history of working with insurance carriers and can
help answer any questions or concerns.

THE CLAIMS PROCESS & DEPRECIATION

ACV

Depreciation is the natural reduction in value from the original cost. This
number is generally calculated based on the age and expected lifetime.
Depreciation typically does not effect your claim as long as you have
replacement cost insurance. However many policies may pay the full
replacement cost immediately, and in that case depreciation will not apply.
Other policies, may only pay the replacement cost after the damage has been
replaced.
In this situation, your insurance carrier will pay you the ACV (actual cash value)
to begin the project. After shown proof of replacement, they release the
remainder of the claim. This means you will receive two payments.
In the event that you do not have a replacement cost policy you will only
receive the ACV.

ACV

Actual Cash ValueThe value of the roof
based on the
depreciation at that
time. Sometimes
referred to as the
“fair market price”.

RCV

Replacement Cost
Value- The amount
required to actually
replace the damaged
property without a
deduction for
depreciation

INSURANCE CLAIMS
Partners You Can Trust

Our goal is to make the roofing process as smooth and easy as possible. In a
perfect world, the initial review of the roof would completely capture
everything required for your roof. In most cases, however, additional items
beyond what has been included first estimate will be required. There are many
reasons for this. Adjusters may cover multiple counties/municipals, have limited
time to review your roof, or may not be able to see all the elements of your
roof until after work has started.
This is a common issue that roofing projects face. It is the insurance adjuster’s
goal to provide for all that is required to be completed. With this as their goal,
adjusters may need to review additional work that was necessary but did not
appear in the initial estimate.

Working With Insurance

On paper this process seems straight-forward, but the art of successful
supplements is more than simply writing an estimate. Everything from the
presentation, follow-up, and educated conversations that your contractor
has with your insurance carrier can help smooth out this process.
Team K Services lends our expertise to help the adjuster and homeowner
throughout the whole process. We meet the adjuster at the initial inspection
and continue to keep contact until the completion of the roofing project.
Timing is also important including when the supplement is sent and at which
stage of the restoration the supplement is submitted.
It is also very important that you as the client give support when needed. In
most cases, TKS can move through the supplemental process with ease but,
on occasion, your involvement as the homeowner can be useful. We are
here to aid and guide you through this process, but in the end, things go
smoothest when we work together as a team

For more information on this process, please contact
your project manager.

Step 1 | Inspection

Step 2 | Pre-Installation

Homeowner signs contingency
contract with Team K Services

Shingle selection made, and
upgrades signed off on

Team K Services meets with Adjuster

Homeowner signs final contract

Homeowner receives copy of the
Adjuster’s report

Homeowner makes first payment —deposit
collected or ACV check plus deductible, and
any upgrades.

Payment Release—Homeowner
receives initial check from insurance

Team K Services acquires proper
permit
Team K Services provides homeowner with
material delivery date and project start date

Step 3 | Installation

Step 4 | Finish

Shingle supplier loads shingles onto
roof

Homeowner receives second check
(depreciation)

Team K Services completes demolition
and installation

Homeowner pays final invoice

Team K Services sends completion
notice and invoice insurance

Team K Services provides warranties
and final paperwork

Team K Services sets ladder and calls
for final inspection

ALL FINISHED!

Final Inspection is completed

Scan here for a more
in-depth look at the
claims process, from
start to finish!

\

GENERAL INFORMATION
Preparing For Installation

Your satellite dish will need to be removed to complete the re-roof. The crew is able to remove and
reinstall in the same location however the dish may need to be recalibrated by your cable provider. Team
K recommends contacting your satellite provider to have your dish recalibrated the day following
construction.
Your home and property will be protected with tarps, however we recommend moving any “at-risk”
items such as potted plants, garden statues or patio furniture that could be damaged by falling
material.
The re-roof process can cause vibration. We recommend removing all fragile items or pictures from
the walls/ceiling as a precaution to protect against possible damage.
Move all vehicles from the garage and driveway. The driveway must be clear before the materials and
crew arrives.
Please unlock all gates around your home. We will need access to the entire perimeter as well as a
power outlet for installation equipment.

Information on Installation

Weather can affect installation of your roof. To ensure the safety of our crews, we cannot install in rain,
snow, or high winds. In case of bad weather, we will reschedule on the next available day.
Please unlock all gates around your home. We will need access to the entire perimeter as well as a
power outlet for installation equipment.
Please do not water your lawn the day before or the day of your roof replacement.
Team K Services will apply for and post the necessary permits, which you may keep for your files after
final inspection. Until completion, please leave permits on display until final inspection.
For waste management purposes, the crew will arrive with a dump trailer or truck which will be
removed promptly when work is completed.

If you have more questions, feel free to reach out to
your Team K Services project manager.
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FREQUENTLY ASKED QUESTIONS
Whether this is your first new roof or you have had roofs replaced
before, you may be wondering:
How soon can you start?
Once the contract has been signed and a deposit has been received, work will commence in 10-30 days.

How long will a new roof take to install?
Most roofs take 1-2 days depending on size, complexity, and weather conditions.

Do I need to be home for installation?
As long as proper preparation has been made to allow access to all sides of the property for the crew, the
homeowner is not required to be home during installation.

Are you insured?
All Team K crews are fully insured carrying both liability insurance and workers compensation.

Do you need a permit?
Permits are required for roofing projects and a post-installation inspection will be required. Team K
Services will handle all these details for you.

What forms of payment do you accept?
Acceptable payment options are credit card or personal check, we do not accept cash.

What condition will my home be left in?
Upon completion of your roofing project, the crew and/or project manager will do a thorough clean-up of
your lawn, rock area, driveway, and walkaways. Magnets will be used to clean up as many nails as
possible.

Can we waive your deductible?
We always want to provide our customers with complete confidence. Colorado Senate Bill 38 (SB38), the
Consumer Protection/Residential Roofing Bill (signed on June 6, 2012), states that paying/waiving/
rebating homeowners insurance deductible is considered insurance fraud. For the legitimacy of our
business and every project we complete,Team K will not waive/rebate your insurance deductible.

Thank you for choosing Team K Services for
your roofing project,
where customers always come first!
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